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To Our Valued Patients:
You are scheduled today for your preventive care visit. These visits are used to assess
your general health status, review your personal and family health history and make
recommendations for keeping you healthy. They often include tests and labwork that
your provider will use to evaluate your health and make recommendations for prevention
of disease.
Sometimes during preventive visits, other medical problems are encountered and may
need to be addressed. Frequently, patients wish to address these additional problems
while in the office for their preventive visits so that they do not have to come in for a
separate visit. Examples include acute issues such as sore throats, sinus infections, and
injuries, new or ongoing symptoms that have not been assessed or diagnosed, and
uncontrolled chronic issues such as high blood pressure and diabetes. Time permitting,
we are happy to address these types of issues in addition to your preventive visit.
However, these additional problems are sometimes not covered by insurance companies
under the preventive visit and are billed separately. Some insurance companies apply
copays or deductibles to these additional problems, and you may be responsible for
paying these additional charges.
Please talk to your provider at the beginning of your visit if you have issues or problems
you wish to discuss, or if you have ongoing chronic health issues to be addressed in
addition to your visit for your preventive care. Your provider can tell you if these issues
might result in additional charges for you.
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